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DETAILED ACTION 

1. This action is responsive to communications: Amendment, filed on 10/27/2003. 

2. Claims 1-67 are presented for examination. 

3 Applicant's arguments with respect to claim 1-67 have been considered but are moot in view of 
the new ground(s) of rejection. 

Claim Rejections - 55 USC § 112, second paragraph 
Claims 63, 65 are rejected under 35 U.S.C. 1 12, second paragraph, as being indefinite for faihng 
to particularly point out and distinctly claim the subject matter which applicant regards as the invention, 
a. The following terms lack antecedent basis: 

i. the at least one computer readable product - claim 63, 65. 



Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent xmless ~ 

(e) the invention was described in a patent granted on an application for patent by another filed in the United 
States before the invention thereof by the applicant for patent, or on an international application by another who has 
fulfilled the requirements of paragraphs (1 ), (2), and (4) of section 371 (c) of this title before the invention thereof by 
the applicant for patent 

5. Claims 1-23, 25-46, 47, 48-64, 66-67 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Cookmeyer, 11 et al. (hereinafter Cookmeyer), US 6,526,044. 
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6. As per claim 1, Cookmeyer teaches a method for correlating services within a computer network, 
the method comprising: 

providing a message interchange network which manages a plurality of services (Col. 20, lines 1-15, 
the services are provided by servers) which are each accessible by a plurality of services (abstract. Col. 
14, lines 1-15; Col. 3, lines 1-10, Fig 22, 23, wherein the messages are exchanged between services, i.e. 
between gateway and servers, server and servers, servers and routers etc); and 

tracking correlation information regarding each message received into message interchange network, 
wherein the messages are being sent between pairs of the services (Fig 22, 23), wherein the correlation 
information for each message pertains to each message and any other messages related to the each 
message (abstract. Col. 14, lines 1-15; Col. 3, lines 1-10, Col. 12, lines 15-45, Fig 22, 23, wherein the 
messages exchanged between network service nodes are monitored, and messages can be related to each 
other and dependent on the previous messages sent). 

7. As per claim 2, Cookmeyer teaches a method as recited in claim 1, wherein the correlation 
information for each message includes message information regarding the each message (Col. 3, lines 1- 
10) and/or call information regarding a call to which the each message and any other related message 
belongs, and/or session information regarding a session to which the each message and any other related 
message belongs. 

8. As per claim 3, Cookmeyer teaches a method as recited in claim 2, wherein the message 
information for each message includes a Hop Identifier (ID) uniquely identifying a hop between a sender 
and receiver of the each message (Col. 14, lines 35-67; Col. 15, lines 40-67). 

9. As per claim 4, Cookmeyer teaches a method as recited in claim 3, wherein the message 
information for each message further includes an identification of the each message's sending service and 
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receiving service (Col. 17, lines 40-50, wherein the identification comprises IP addresses of the services 
being monitored by the analyzer; Fig 1 1 A, item 188, wherein the service is identified and fiirther 
monitored by the network analyzer). 

10. As per claim 5, Cookmeyer teaches a method as recited in claim 3, wherein the message 
information for each message further includes an indication as to whether the each message has 
completed transmission (Col. 21, lines 5-10; Col. 6, lines 15-20, wherein the error detection detect the 
completeness of a message transmission, a transmission without error is complete). 

11. As per claim 6, Cookmeyer teaches wherein the message information for each message fiirther 
includes a reason or error log regarding why the each message has failed to complete its transmission if 
the each message as failed (Col. 13, lines 10-15; Col. 18, lines 5-20, wherein the reasons for error as well 
as recommendations are given). 

12. As per claim 7, Cookmeyer teaches a method as recited in claim 3, wherein the message 
information for each message fiirther includes a portion of the each message content (Col. 17, lines 45-50, 
wherein the IP addresses are part of message content). 

13. As per claim 8, Cookmeyer teaches a method as recited in claim 3, wherein the message 
information for each message further includes two or more of the following: an identification of the each 
message's sending and receiving service (Col. 17, lines 45-50), an indication as to whether the each 
message has completed transmission, a reason or error log regarding why the each message has failed to 
complete its transmission if the each message has failed (Col. 18, lines 1-20), and a portion of the each 
message content (Col. 17, lines 45-50), a size of the each message, a topic of the each message, a status 
on processing steps taken on the each message, and specification of any protocols used in receiving and 
sending the each message (Fig 5A, item 56; Col. 14, lines 20-30). 
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14. As per claim 9, Cookmeyer teaches a method as recited in claim 2, wherein the call information 
for each call includes a Call Identifier (ID) uniquely identifying the each call (Fig 17, item 257). 

15. As per claim 10, claim 10 is rejected for the same reasons as rejection to claim 8 above. 

16. As per claim 1 1, Cookmeyer teaches a method as recited in claim 2, wherein the session 
information for each session includes a Session Identifier (ID) uniquely identifying the each session (Col. 
18, lines 30-35). 

17. As per claim 12, claim 12 is rejected for the same reasons as rejection to claim 5 above. 

18. As per claim 13, Cookmeyer teaches a method as recited in claim 1 1, wherein the session 
information for each session further includes a calculated or executed route for messages sent within the 
each session (Col 18, lines 50-67). 

19. As per claim 14, Cookmeyer teaches a method as recited in claim 1 1, wherein the session 
information for each session further includes an identity (Col. 18, lines 32-35) and status of each service 
of the each session (Col 19, lines 55-60). 

20. As per claim 15, claim 15 is rejected for the same reasons as rejection to claim 8 above. 

21. As per claim 1 6, Cookmeyer teaches a method as recited in claim 2, wherein each message 
belongs to a particular call between two of the services (Col 17, lines 45-50; Col 18, lines 30-35), 

22. As per claim 17, Cookmeyer teaches a method as recited in claim 2, wherein each call may 
include a request message (Fig 1 1 A, item 188, 206, wherein the users are answering questions in request 
for an answer to the problem) and a response message or a notification message (Fig 1 IB, item 202). 
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23. As per claim 18, Cookmeyer teaches a method as recited in claim 2, wherein a call is defined as a 
set of predefined message types (Fig 11 A, 1 IB, wherein the messages/questions are predefined set of 
problems known in advance). 

24. As per claim 19, Cookmeyer teaches a method as recited in claim 2, wherein a session is 
determined by the services which send messages for the set of calls as a set of calls (Col. 18, lines 30-35). 

24. As per claim 20, Cookmeyer teaches a method as recited in claim 1, wherein at least some of 
services are implemented on different computer systems and at least some of these computer systems 
differ from a computer system which implements the message interchange network (Fig 2; Fig IB). 

25 . As per claim 2 1 , Cookmeyer teaches a method as recited in claim 2, wherein the tracking of 
correlating information comprises: 

receiving a current message at the message interchange network, wherein the current message belong 
to a current session and a current call (Col. 18, lines 30-35); 

when this is a first message received for the current session, assigning a session identifier for the 
current message (Col. 18, lines 30-35) and embedding the session identifier in the current 
message prior to forwarding it to its destination service (Col. 18, lines 50-67, wherein the 
recommendations for each session's errors are viewed by the end users in an attempt to resolve the issue); 

when this is a first message received for the current call, assigning a call identifier for the current 
message and embedding the call identifier in the current message prior to forwarding it to its destination 
service (Col. 18, lines 30-35, lines 50-67); 

assigning a hop identifier for the current message which uniquely identifies the current message (Col. 
15, lines 40-67), and 

associating and storing the session identifier, the call identifier, and the hop identifier, along with 
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message, call, and session information for the received message (Col. 14, lines 35-67; Col. 15, lines 40- 
67; Col. 18, lines 30-35; Col 17, lines 45-50). 

26. As per claim 22, Cookmeyer teaches a method as recited in claim 2, further comprising: 
receiving a querj^ for correlation information regarding a particular session or call, wherein the query 

is sent by a first one of the services (Fig 28); and 

sending correlation information to the first service related to the particular session or call of the query 
(Fig 27, 28, the information is displayed to the user making the request). 

27. As per claim 23, Cookmeyer teaches a method as recited in claim 22, wherein the correlation 
information includes information regarding messages sent between more than two services (Fig 28). 

28. As per claim 25, Cookmeyer teaches a method as recited in claim 1, wherein at least one of the 
services is a routing script (Col. 16, lines 40-63). 

29. As per claims 26-33, claims 26-33 are rejected for the same reasons as rejection to claims 22, 1-3, 
8-1 1 above respectively. 

30. As per claims 34-48, claims 34-48 are rejected for the same reasons as rejection to claims 
8, 17-21, 26, 25, 1-7 above respectively. 

31. As per claims 49-50, claims 49-50 are rejected for the same reasons as rejection to claim 8-9 
above respectively. 

32. As per claims 5 1-55, claims 5 1-55 are rejected for the same reasons as rejection to claim 8, 1 1, 5, 
13, 14 above respectively. 

33. As per claims 56-64, 66, claims 56-64, 66 are rejected for the same reasons as rejection to claim 
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8, 16-21, 26, 23, 25 above respectively. 

34. As per claim 67, claim 67 is rejected for the same reasons as rejection to claim 26 above. 

Claim Rejections - 35 USC § 103 

35. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this QfiFice action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are such 
that the subject matter as a whole would have been obvious at the time the invention was made to a person having 
ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the manner in 
which the invention was made. 

36. Claims 24, 65 are rejected under 35 U.S.C. 103(a) as being unpatentable by Cookmeyer, II et aL 
(hereinafter Cookmeyer), US 6,526,044, in view of Picher-Dempsey, US 6,779,031. 

37. As per claim 24, Cookmeyer does not explicitly teach a method as recited in claim 22, further 
comprising determining whether the first service is authorized to make the query and only sending 
correlation information to the first service when it is determined that the first service is authorized 

In a similar system, Picher-Dempsey teaches of a network monitoring system allowing only the 
authenticated/authorized users to make IP/QoS reservation requests (Col. 4, lines 30-50). This is done for 
security reasons, so that only the authenticated users may have access to the network information. 
Hence, it would have been obvious to the person ordinary skilled in the art to have used secure 
authentication in a monitoring system in order to ensure information is secure on the internet. 

38. As per claim 65, claim 65 is rejected for the same reasons as rejection to claim 24 above. 



Conclusion 
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38. The prior art made of record and not relied upon is considered pertinent to applicant's disclosure. 
The following patents and publications are cited to further show the state of the art with respect to 
"Apparatus And Methods For Correlating Message Sent Between Services". 

i. US 6529489 Kikuchietal 

ii. US 5255389 Wang 

iii. US 5333312 Wang 

iv. US 6091714 Senseletal. 

Any inquiry concerning this communication or earlier communications from the examiner should 
be directed to Chad Zhong whose telephone number is (571)272-3946. The examiner can normally be 
reached on M-F 7: 15 to 4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, 
BURGESS, GLENTON B can be reached on (571)272-3949. The fax phone number for the organization 
where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent Application 
Information Retrieval (PAIR) system. Status information for published applications may be obtained 
from either Private PAIR or Public PAIR. Status information for unpublished applications is available 
through Private PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

CZ 

April 15, 2005 
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